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The following information is a report of departmental activity for the Webster Fire Department for the 
month of September 2018. 
 

 
AVERAGE RESPONSE TIMES -  SEPTEMBER 2018 

      *These averages are from the time of the 911  
         notification to the time the first unit is on scene. 
Webster: 
Zone 1 (West of Texas Ave.)   00:03:36 
Zone 2 (East of Texas Ave./ 
             North of NASA Pkwy.)  00:03:38 
Zone 3 (East of Texas Ave./ 
             South of NASA Pkwy.)  00:03:20 
Mutual Aid: 
Mutual Aid – League City VFD 00:07:22  [(8) Incidents; and (3) Incidents dispatched & cancelled en route] 
  
 

 

SEPTEMBER 
2017 

SEPTEMBER 
2018 

Structure Fires     0     4 
Vehicle Fires     3     2 
Other Fires     2     5 
EMS/First 
Responder   86  97 
Hazardous 
Conditions    9    8 
Wash-downs    0    0 
Service Calls    3   13 
Lockouts    2    0 
Good Intent 
Calls    4    1 
Dispatch 
Cancelled   21   15 
Smoke Scare    4   7 
False Alarms   25  25 
Total Runs  159 177 
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TIME ANALYSIS SUMMARY: SEPTEMBER 
2017 

SEPTEMBER 
2018 

   

Busiest time of day:     100  p.m. to 
400  p.m. 

     100  p.m. to 
400  p.m. 

   

Least busiest time of day:     200  a.m. to 
500  a.m. 

      200  a.m. to 
  500  a.m. 

 

CALLS FOR SERVICE: SEPTEMBER 
2017 

SEPTEMBER 
2018 

Average calls per day 5.3 5.9 
Simultaneous calls 15 23 
Busiest day of the week Friday Monday + Saturday 
Least busiest day of the week Tuesday Wednesday 
   

TOTAL: 159 177 

   
CALLS BY DISTRICT: SEPTEMBER 

2017 
SEPTEMBER 

2018 
West (West of Hwy 3)  115 (72%) Zone 1:  33 (19%) 
East (East of Hwy 3)     37 (23%) Zone 2:  72 (41%) 
  Zone 3:  61 (34%) 
Mutual Aid: Outside Webster      7  ( 5%)      11 (  6%) 

   

TOTAL: 159 177 

   

PERCENTAGE OF CALLS BY 
SHIFT: 

SEPTEMBER 
2017 

SEPTEMBER 
2018 

Shift “A”: 64 (40%) 67 (38%) 

Shift “B”: 54 (34%) 56 (32%) 

Shift “C”: 41 (26%) 54 (30%) 

   

TOTAL: 159 177 
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CONTRACTED MEDICAL RESPONDER INFORMATION 
 

 
SEPTEMBER 2018 

 
 

RESPONDER NUMBER OF RUNS AVG RESPONSE TIME 

ACADIAN 173 3:12 
OUTSIDE WEBSTER                                         0  
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FIRE PREVENTION DEPARTMENT UPDATE 
 
The Fire Prevention Division of the Webster Fire Department is responsible for the annual and 
biannual fire inspections of all of the schools and businesses within our city.  This Department 
also does the plan review of all new construction and renovations in partnership with the Building 
Department and other related city departments.  

 
 

ACCOMPLISHMENTS 
 

SEPTEMBER 
2018 

YEAR-TO-DATE 
 

Annual Inspections and Final or C/O Inspections  15 340 
Re-inspections of facilities  4 146 
Plan reviews  20 205 
Fire Alarm inspections   3  46 
Sprinkler system inspections  13  92 
Pre-construction (site) meetings   6  91 
** Complaints / Enforcement   8  47 
** Other inspection activities   2  61 
Public Education programs   0  19 

 
TOTAL 71 1047 

 
 

** New categories added to reflect greater accuracy in productivity. 
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WFD – Special Operations Report - September 2018 
 
 

Dive Team:  Report submitted by Assistant Fire Marshal W. Chappell 
 
Dive Response: 
 
1. Webster Special Operations Unit received no requests for response during September 2018. 
 
Dive Training: 
 
1. New equipment components incorporated into new and existing gear (new navigational aids for 

zero visibility water conditions). 
2. Upcoming training: 

 
• On Friday, October 26, 2018: Webster Dive Team members to perform timed-training 

evolutions at the San Jacinto Maritime Academy swimming pool.  New training aids and a 
new navigational aid will be incorporated in routine exercises designed to increase safety, 
efficiency and capability of the dive team. 

• Coordinating instruction for PADI Tender certification training (surface support) to current 
roster and other WFD/WPD members interested in performing that particular function.  This 
training will likely occur between October and November 2018 (conditional on instructor 
availability). 

• Continued re-organization of the dive trailer.  Planning for new storage racks and general 
layout of the trailer to increase readiness and efficiency for deployment. 

 
Rescue Boat:  Report submitted by Assistant Fire Marshal W. Chappell 
 
Rescue Boat Response: 
 
1. No rescue boat responses during September 2018.  Rescue Boat-14 is reported as working 

properly and ready for response. 
 
Rescue Boat Training: 
 
1. On Thursday, September 20 – Friday, September 21, 2018, from 08:00 hrs. – 17:00 hrs.: Four (4) 

WFD members attended Flood Rescue Boat Operator class with Rescue Boat-14 in the Clear 
Lake and Taylor Lake waters.  Instruction by Rescue Training International and coordinated by 
Harris County, Texas.  This 2-day, hands-on training provided 3-year certification for the 
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following members:  FM Dean Spencer, FPS-Lt. Kevin Dozier, Lt. Marshall Boyd, and 
FF Orlando Zepeda.  

 
Meeting: 
 
1. No formal meetings were conducted during September 2018, only informal discussions 

concerning status and readiness. 
 
Car Seats:  Report submitted by S. Ricicar 
 
1. The WFD CPS technicians assisted with one (1) car-seat installation during September 2018.  

Car-seat installations are handled as needed at the fire station, and through participation at special 
events held at the fire station and outside venues. 

 
Wildland:  Report submitted by Shift Commander J. Myers 
 
Wildland Training: 
 
1. Eight (8) WFD members enrolled in a free, online wildland weather class (S-290). 


	CALLS FOR SERVICE:
	CALLS BY DISTRICT:
	CONTRACTED MEDICAL RESPONDER INFORMATION
	FIRE PREVENTION DEPARTMENT UPDATE

