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The following information is a report of departmental activity for the Webster Fire 
Department for the month of July 2018. 
 

 
AVERAGE RESPONSE TIMES -  JULY 2018 
      *These averages are from the time of the 911  
         notification to the time the first unit is on scene. 
Webster: 
Zone 1 (West of Texas Ave.)   00:03:54 
Zone 2 (East of Texas Ave./ 
             North of NASA Pkwy.)  00:03:26 
Zone 3 (East of Texas Ave./ 
             South of NASA Pkwy.)  00:03:44 
Mutual Aid: 
Mutual Aid – Houston FD   00:00:00 [(1) Incident—Dispatched & cancelled en route] 
Mutual Aid – League City VFD  00:06:05 [(2) Incidents; (2) Incidents Dispatched & cancelled en route] 
Mutual Aid – Nassau Bay FD  00:03:20 [(1) Incident] 

 

JULY 
2017 

JULY 
2018 

Structure Fires     2     3 
Vehicle Fires     0     0 
Other Fires     5     3 
EMS/First 
Responder   89 105 
Hazardous 
Conditions    5    7 
Wash-downs    0    0 
Service Calls   10    5 
Lockouts    0    1 
Good Intent 
Calls    2    0 
Dispatch 
Cancelled   10   17 
Smoke Scare    2   13 
False Alarms   17  23 
Total Runs  142 177 
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TIME ANALYSIS SUMMARY: JULY 
2017 

JULY 
2018 

   

Busiest time of day:     1000  a.m. to 
  100  p.m. 

     1100  a.m. to 
   200  p.m. 

   

Least busiest time of day:       100  a.m. to 
  400  a.m. 

      300  a.m. to 
  600  a.m. 

 

CALLS FOR SERVICE: JULY 
2017 

JULY 
2018 

Average calls per day 4.6 5.7 
Simultaneous calls 9 21 
Busiest day of the week Wednesday Tuesday 
Least busiest day of the week Friday Friday 
   

TOTAL: 142 177 

   
CALLS BY DISTRICT: JULY 

2017 
JULY 
2018 

West (West of Hwy3)  112 (79%) Zone 1:  61 (35%) 
East (East of Hwy 3)     24 (17%) Zone 2:  64 (36%) 
  Zone 3:  46 (26%) 
Mutual Aid: Outside Webster      6 (  4%)        6 (  3%) 

   

TOTAL: 142 177 

   

PERCENTAGE OF CALLS BY 
SHIFT: 

JULY 
2017 

JULY 
2018 

Shift “A”: 48 (34%) 56 (32%) 

Shift “B”: 39 (27%) 60 (34%) 

Shift “C”: 55 (39%) 61 (34%) 

   

TOTAL: 142 177 
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CONTRACTED MEDICAL RESPONDER INFORMATION 
 
 
 

JULY 2018 
 
 

RESPONDER NUMBER OF RUNS AVG RESPONSE TIME 

ACADIAN 192 3:09 
OUTSIDE WEBSTER                                         1  
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FIRE PREVENTION DEPARTMENT UPDATE 
 
The Fire Prevention Division of the Webster Fire Department is responsible for the annual and 
biannual fire inspections of all of the schools and businesses within our city.  This Department 
also does the plan review of all new construction and renovations in partnership with the Building 
Department and other related city departments.  

 
 

ACCOMPLISHMENTS 
 

JULY 
2018 

YEAR-TO-DATE 
 

Annual Inspections and Final or C/O Inspections  37 297 
Re-inspections of facilities  20 123 
Plan reviews  16 168 
Fire Alarm inspections   0  37 
Sprinkler system inspections  20  71 
Pre-construction (site) meetings   9  77 
** Complaints / Enforcement 11  31 
** Other inspection activities  5  57 
Public Education programs  3  17 

 
TOTAL 121 878 

 
 

** New categories added to reflect greater accuracy in productivity. 
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WFD – Special Operations Report - July 2018 
 
 
Dive Team:  Report submitted by Assistant Fire Marshal W. Chappell 
 
Dive Response: 
 
1. Webster Special Operations Unit received no requests for response during July 2018. 
 
Dive Training: 
 
1. July 26, 2018:  D. Spencer completed PADI Public Safety Diver certification on Thursday, 

July 26, 2018, accompanied by W. Chappell assisting and training on underwater search and 
recovery techniques. 

2. New equipment tested during the above training event performed flawlessly. 
3. Upcoming training: 

• Still coordinating instruction for PADI Tender certification training for current roster and 
other FD/PD members interested in performing that particular function. 

• Search patterns, equipment set up and inspection including SOG review scheduled for 
Friday, August 3, 2018, from 08:00 to 11:00 hrs. for all divers and future tenders.  This 
will be in-house, dry training held at Station 1. 

 
Rescue Boat:  Report submitted by Assistant Fire Marshal W. Chappell 
 
Rescue Boat Response: 
 
1. One nonemergency, mutual-aid call on Tuesday, July 31, 2018, with League City to retrieve a 

stranded personal watercraft with two (2) persons on board at Clear Creek under Highway 3.  
Successful retrieval of persons and watercraft without incident by D. Spencer and 
W. Chappell. 

 
Rescue Boat Training: 
 
1. July 18, 2018:  D. Spencer, W. Chappell, and K. Dozier launched Rescue Boat-14 for some 

instrumentation tests of new equipment associated with sonar.  It was discovered that the new 
equipment was not compatible and did not work properly.  A resolution to update software or 
exchange hardware that is compatible is underway.  Remainder of training time spent 
instructing K. Dozier concerning boat controls, approaching and recovering a victim in the 
water, and trailering the boat. 
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Meeting: 
 
1. No formal meetings were conducted during July 2018, only onsite briefings and debriefings. 
 
Car Seats:  Report submitted by S. Ricicar 
 
1. The WFD CPS technicians assisted with six (6) car-seat installations during July 2018.  

Car-seat installations are handled as needed at the fire station, and through participation at 
special events held at the fire station and outside venues. 

 
Wildland:  Report submitted by Shift Commander J. Myers 
 
Training:  Five (5) members completed a S131 Class (FF1). 
 
Deployment:  One deployment to Killen, Texas, with two (2) firefighters and Chief Shipp 
deployed with the Type-6 engine and a Strike Team vehicle. 
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