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APRIL 2017 SUMMARY REPORT

The following information is a report of departmental activity for the Webster Fire

Department for the month of April 2017.
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AVERAGE RESPONSE TIMES APRIL 2017

*These averages are from the time of the 911
notification to the time the first unit is on scene.
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CALLS FOR SERVICE

Average calls per day
Simultaneous calls

Busiest day of the week
Least busiest day of the week
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TIME ANALYSIS SUMMARY APRIL APRIL

2016 2017
o 6% p.m. to 11% a.m. to
Busiest time of day 9% p.m 20 pm.
Least busiest 2 am. to 3% a.m. to
time of day 5% a.m. 6% a.m.

CONTRACTED MEDICAL RESPONDER INFORMATION

APRIL 2017
RESPONDER NUMBER OF RUNS AVG RESPONSE TIME
ACADIAN 199 3:58
OUTSIDE WEBSTER 0
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APRIL 2016/2017

400

B APR-16
199
200 160 ¥ APR-17
il Lo
0 - . .
ACADIAN OUTSIDE WEBSTER
APRIL 2017 = NUMBER OF PATIENTS
WEBSTER 911 RESPONSES BY ACADIAN TRANSPORTED
NUMBER OF PATIENTS TRANSPORTED
80
L.,!
%g i - = > 2
o) Z 1 1 |

o @ T = = = = v
B <% g : g 22 J g
g3 Sz 52 5 i 29 5 =9
ok [l 8 g & 52 3o e =
S = = == m Q 'Eg 2 cwn &
o= g E 5 = == =37 Sz 3 :_E' :_1:' =
28 EE g3 <E 25 22 =3 2z
49 2% 3 2 =3 =: : 25

£ £ £ E q c = z g E

§ 3 5




FIRE PREVENTION DEPARTMENT UPDATE

The Fire Prevention Division of the Webster Fire Department is responsible for the annual and
biannual fire inspections of all of the schools and businesses within our city. This Department
also does the plan review of all new construction and renovations in partnership with the Building
Department and other related city departments.

ACCOMPLISHMENTS APRIL YEAR-TO-DATE
2017

Annual Inspections and Final or C/O Inspections 4 55
Re-inspections of facilities 2 13
Plan reviews 12 71
Fire Alarm inspections 0 21
Sprinkler system inspections 3 26
Pre-construction (site) meetings 4 65
** Complaints / Enforcement 2 16
** QOther inspection activities 2 35
Public Education programs 1 2

TOTAL 30 304

** New categories added to reflect greater accuracy in productivity.
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WEFD — Special Operations Report - April 2017

Dive Response:

1. The Webster Special Operations Unit received no requests during April 2017.

2. Arescue demonstration was provided to the Webster Citizens Police Academy.

3. The City of Webster Take-Back-Medication Day was held at the Webster Fire Department on
Saturday, April 29, 2017.

Training:

1. The Dive Team conducted swim testing on Saturday, April 8, and Sunday, April 9, 2017. The
event provided current team members with an opportunity to recertify and granted new
participants with an occasion to test their skills. There are six (6) new prospective members.

2. Basic water rescue techniques were discussed. The use of throw retrieval ropes were
demonstrated.

3. Donning and doffing of PFD’s were practiced.

Meeting:

1. The Webster Special Operations Unit Shift Commander and coordinators met during
April 2017. They discussed training and projected budgetary needs. It was decided the
budget requests for FY 2017-2018 remain unchanged.

Car Seats:
1. The Webster Fire Department CPS technicians assisted with three (3) car-seat installations

during April 2017. Car-seat installations are handled as needed at the fire station, and through
participation at special events held at the fire station and outside venues.



