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WEBSTER PUBLIC WORKS: A LOOK INSIDE
From maintenance to parks, water, and drainages,  

Public Works aims to provide essential services 
and infrastructure that enhance the quality of life 
and support economic growth for the Webster 
community. On National Public Works Week, we 
recognize the hard work and dedication of our 
City’s employees to keep Webster safe, clean, and 
vibrant!

DIVISIONS
ADMINISTRATION
The Administration Division is responsible for 

overseeing the management and administrative 
functions of the department. This division 
provides leadership, direction, and support 
to ensure that the Public Works Department 
operates effectively and efficiently. Some of the 
key responsibilities of the Administration Division 
include budget management, strategic planning, 
and community outreach.

WASTEWATER
The Wastewater Division provides outstanding 

collection, treatment, and discharge of the 
community’s wastewater that goes beyond 
federal and state standards. The City is staffed 
with licensed professionals, available 24 hours 
daily to ensure the highest quality of service 
possible.

VEHICLE MAINTENANCE
The Public Works Department typically 

uses a variety of vehicles, including trucks, 
excavators, backhoes, bulldozers, and other 
heavy machinery, to carry out their duties. Proper 
vehicle maintenance is essential for Public Works 
to carry out their tasks effectively and efficiently, 
minimize downtime, and extend the lifespan of 
their vehicles. It also helps to ensure the safety of 

the operators and the general public who may be 
near the vehicles while in operation.

ENGINEERING
City Engineers are responsible for assessing 

the current condition of public infrastructure, 
identifying potential issues, and developing 
plans to address them. They use various tools 
and techniques to design and construct new 
infrastructure and ensure existing structures are 
safe, functional, and compliant with applicable 
regulations and standards.

HUMANE SERVICES
The primary responsibility of Humane Services 

is to enforce laws and regulations related 
to animal welfare and control. This includes 
responding to calls about loose or aggressive 
animals, investigating animal cruelty cases, and 
ensuring that animals are properly licensed 
and vaccinated. In addition to enforcement, 
the Humane Services Division also operates 
animal shelter and adoption programs. Animal 
shelter provide temporary housing for stray 
and abandoned animals and work to find them 
permanent homes through adoption programs. 
They also offer low-cost spay and neuter services 
to help control the pet population.
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DRAINAGE
The Drainage Division prevents or reduces 

flooding, erosion, and other problems caused 
by water runoff. It is responsible for designing, 
constructing, and maintaining stormwater 
drainage systems, such as storm drains, ditches, 
and retention ponds, inspecting drainage systems 
to ensure they function correctly, and identifying 
areas where improvements or repairs are needed.

BUILDING MAINTENANCE
Building Maintenance ensures that public 

buildings are properly maintained, safe, and 
functional. The goal of building maintenance is 
to keep facilities in good condition and prevent 
any potential problems from occurring. Everyday 
tasks include building maintenance and repairs, 
safety inspections, and upgrades & renovations.

WATER
The Water Division distributes and treats 

drinking water beyond federal and state 
standards. The City is staffed with licensed 
professionals, available 24 hours a day, to 
ensure the highest quality of service possible. 
The City is constantly monitoring the quality of 
water provided to ensure the safety of all water 
customers. Adequate pressure and volume are 
maintained around the clock to provide constant 
fire protection to the community.

SUPPORT SERVICES
Support Services are the various functions 

and activities that provide operational support 
to Public Works. Support Services typically 
include administrative, technical, and operating 
procedures necessary to ensure the smooth 
operation of Public Works.

UTILITIES
The Utility Division is responsible for providing 

essential utility services necessary for the 
community’s health and well-being by managing 
and maintaining the infrastructure related to 
water supply and wastewater treatment.

PARKS
The Parks Division is responsible for planning, 

designing, constructing, and maintaining public 
parks and open spaces in the City. They manage 
public park facilities, including playgrounds, 
sports fields, hiking and biking trails, community 
gardens, and natural areas. They also maintain 
park amenities like picnic shelters, restrooms, and 
parking lots. The City has five parks: Texas Avenue 
Park, Walnut Park, Green Acres Park, McWhirter 
Pocket Park, and Saibara Pollinator Garden.

PUBLIC WORKS WEEK: MAY 21-27
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HURRICANE TIPS FOR HOMEOWNERS
•	 Secure your home: Ensure your roof, windows, and doors are 

in good condition and withstand high winds. Install shutters or 
plywood to protect your windows from flying debris. Trim trees 
and bushes to reduce the risk of falling branches.

•	 Check your insurance coverage: Ensure you have adequate 
homeowners’ insurance coverage that includes wind and flood 
damage protection.

•	 Prepare an emergency kit: Your emergency kit should include 
at least five days’ worth of food, water, and supplies for each 
family member, as well as any necessary medications and first 
aid supplies.

•	 Develop an evacuation plan: Know your evacuation route and 
have a plan in place for where you will go and how you will get 
there in the event of an evacuation order.

•	 Back up important documents: Make copies of important 
documents such as insurance policies, passports, and birth 
certificates, and keep them in a waterproof container.

•	 Secure loose items: Bring any outdoor furniture, toys, or other 
items that could become projectiles in high winds.

•	 Stay informed: Monitor weather reports and local news to stay up-
to-date on the latest developments. Sign up for emergency alerts 
from the City of Webster at www.websteralerts.com.

•	 Plan for your pets: Don’t forget about your furry friends! Ensure 
you have enough pet food, water, and supplies for at least five 
days.

ADDITIONAL TIPS FOR THOSE LIVING IN APARTMENTS
•	 Know Your Building’s Evacuation Plan: Find out the evacuation 

plan for your building and know the safest route.
•	 Secure Your Balcony or Patio: Ensure your balcony or patio is clear 

of loose items that could become projectiles in high winds.
•	 Check Your Insurance Coverage: Make sure your renters’ insurance 

covers damage from hurricanes and flooding.
HURRICANE TIPS FOR BUSINESSES
•	 Develop a business continuity plan: A business continuity plan 

outlines how your business will continue operating during a 
disruption, such as a hurricane. It should include a plan for 
communicating with employees, customers, and suppliers and 
procedures for backup systems and data storage.

•	 Secure your business property: Ensure your building and 
equipment are in good condition and withstand high winds. 
Install shutters or plywood to protect windows from flying debris. 
Consider purchasing a backup generator to ensure you can 
continue operating during a power outage.

•	 Back up important data: Ensure your important data is backed up 
and stored offsite or in the cloud to protect it from damage or loss.

•	 Communicate with employees: Keep your employees informed 
of your hurricane preparedness plan and procedures. Ensure 
everyone knows how to contact each other and get information in 
the event of an evacuation.

•	 Check your insurance coverage: Ensure you have adequate 
coverage, including wind and flood damage protection. Know what 
your deductible is and what the process is for filing a claim.

•	 Secure loose items: To prevent loose items from becoming 
dangerous projectiles during high winds, it is essential to secure 
outdoor furniture, signage, and any other loose objects by bringing 
them inside.

•	 Plan for post-hurricane cleanup: Develop a plan to clean up your 
business property and return to normal operations as quickly as 
possible.

HOW THE CITY STAYS PREPARED
•	 The City can conduct water rescues with a pair of high-water 

vehicles. Our personnel are also certified in swift water rescue and 
dive operations.

•	 The fire station houses an Emergency Operations Center (EOC) 
that functions 24/7 during emergencies. The EOC is staffed by 
emergency management, fire, police, public works, and city 
administration personnel coordinating the response to a hurricane.

•	 Essential public safety and public works personnel stay at City 
facilities during storms so that they are ready to respond as soon 
as possible.  

•	 City buildings have backup power, and the Public Works 
Department has portable emergency generators and pumps to 
service water and wastewater infrastructure.

•	 The City has emergency contracts and mutual aid agreements in 
place to start the recovery process as quickly as possible. 
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The City of Webster’s 
Wastewater Utility 

crew is in your 
neighborhood, 

working hard to keep 
sewage flowing away 

from your home. 
Follow the steps to 
help us fight future 

sewer backups in your 
community!

1. Always pour or scrape cooled 
fats, oil, and grease into a covered, 
disposable container and throw it into 
your garbage.

Never pour fats, oil, 
or grease down sink 
drains or toilets.

2. Soak up remaining oils and 
grease with an absorbent material, 
such as paper towels, and throw it 
into your garbage or food waste 
bin. 

3. Before you wash dishes, scrape food 
scraps, fats, oils, and grease into your 
garbage or compost.

4. Use sink strainers to catch 
any remaining food waste while 
washing dishes.

For more information on preventing water pollution or saving water in your 
home, contact Webster Public Works at 281.316.3700 or visit 

www.cityofwebster.com.

Be sure to include pictures of you 
and your pet together. If your pet 
gets lost during an emergency, it’s 
a better chance they will be found.

Bring all of your animal’s 
registration papers, adoption 
information, vaccinations, and any 
records that they have.

Don’t forget to include collars! Slip leashes 
are excellent options for time saving 
situations. Be sure that your animal’s collar 
includes all additional tags.

Be sure to include items that are familiar 
to your pet. Include items such as beds, 
toys, treats, and bones to relieve your 
pet’s stress. 

Be sure to include your animal’s 
litter and litter box, paper towels, 
sanitary wipes, newspaper, trash 
bags, etc. 

Purchase a pet carrier for each of your pets 
and write your pet’s name, your name, 
and contact information on each carrier. 
Familiarize your pet with the crate and 
practice transporting your pet in a vehicle 
similar to one you would be evacuating in.
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Senior Human Resources Generalist 
Chandra Jobb is the newest addition to the 
Human Resources (HR) Department for the 
City. Born and raised in LaGrange, Texas, 
Chandra grew up on a dairy farm that her 
family still operates today. She obtained 
a Bachelor of Science in Recreational 
Administration from Texas State University 
and has lived in the Clear Lake area for 
roughly five years. 

Chandra has had the opportunity to 
work in several roles within municipal 
government, from Recreation to Permitting 
to Accounts Payable and Payroll to HR and 
City Secretary. Throughout her experiences, 
Chandra realized she most enjoyed working 
in HR, which led her to her current role.

“I’ve always had a passion for public 
service,” says Chandra, “I enjoy helping 
people and figuring out answers.”

As the Senior Human Resources 
Generalist, Chandra has a variety of 
responsibilities. Her primary role is to 
serve as the benefits administrator, which 
includes assisting employees with benefits, 
managing benefits administration tasks, 
coordinating annual open enrollment and 
benefit renewal processes, and completing 
monthly insurance billing reconciliations. 

Additionally, Chandra helps with 
recruiting and onboarding processes, 
maintaining positive employee relations, 
and executing employee outreach 
programs.

Chandra’s initial interest in Webster 
derived from hearing many positive things 
about the City, including its appeal to 
tourists and citizens. One thing she hopes 
to accomplish while working for the City is 
being a friendly, positive, and professional 
resource for employees to utilize when 
needed.

“I’ve been 
blessed to have 
worked with 
some amazing 
coworkers and 
supervisors who 
have supported 
and guided me 
to develop my 
skills,” says Chandra, 
“Because of this, I want to 
be able to do the same for 
others.”

NEW FACES IN THE CITY: INTRODUCING CHANDRA JOBB
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•	 City Council approved to accept the Annual 
Comprehensive Financial Report for the fiscal year 
ending September 30, 2022.

•	 City Council approved a Webster Economic 
Development Corporation expenditure for the 
construction of Great Wolf Way and associated 
infrastructure within Flyway.

•	 City Council approved a Webster Economic 
Development Corporation payment to Great Wolf 
Resort to reimburse impact and permit fees.

•	 City Council authorized a purchase order to Scope 
Twenty Eight, LLC, for fence replacement at various 
locations.

•	 City Council authorized a purchase order for Palm 
Professionals Tropical Nursery for 56 Texas Sabal 
Palms.

•	 City Council authorized a purchase order to W.W. 
Payton Corporation to purchase and install two 
altitude valves.

•	 City Council authorized a purchase order to Trillium 
Pumps USA Inc. to purchase two WEMCO pumps at 
the wastewater treatment plan.

•	 City Council authorized a purchase order to National 
Works Inc. for lift station and sanitary sewer systems 

rehabilitation.
•	 City Council authorized a purchase order to 

Aqua-Metrix Sales Company for water meters 
and radios.

•	 City Council approved a Resolution declaring 
unopposed candidates in the May 6, 2023, 
General City Election.

•	 City Council approved setting a City Council 
Strategic Planning Session date for May 20, 2023.

•	 City Council adopted a Resolution approving 
the establishment of the Flyway Commercial 
Maintenance Association, Inc.

•	 City Council approved the Webster Economic 
Development Corporation’s Purchase and Sale 
Agreement with PopStroke Holdings, LLC.

Visit cityofwebster.com for information 
on the next City Council Meeting. 

City Hall Main Number
281.332.1826

EMERGENCY
9-1-1

Fire (Non-emergency)
281.332.2711

Police (Non-emergency)
281.332.2426

Public Works
281.316.3700

Webster Way Editor
281.316.3764

Animal Control
281.316.3700

CITY COUNCIL
Donna Rogers
Mayor

Jennifer Heidt
Council Member Position 1

Bill W. Jones
Council Member Position 2

Chris Vaughan
Council Member Position 3

Beverly Gaines
Mayor Pro Tem
Council Member Position 4

Edward Lapeyre
Council Member Position 5

Martin Graves
Council Member Position 6

Civic Center Rental
281.316.4108

Utility Billing
281.316.4120

Municipal Court
281.338.6702

Trash and Recycling
713.726.7300 or
844.737.8254

FOLLOW US!

CITY COUNCIL RECAP  |  MARCH MEETINGS

March Recap
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THE CITY OF WEBSTER
101 Pennsylvania Ave.
Webster, TX 77598

www.cityofwebster.com
281.332.1826
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*Special meetings may be added, and meetings may be canceled if there are no agenda 
items. Check the City website at cityofwebster.com for meeting information.

Jennifer Heidt
Council Position 1 

jheidt@cityofwebster.com

Beverly Gaines
Mayor Pro Tem 

bgaines@cityofwebster.com

Chris Vaughan
Council Position 3

cvaughan@cityofwebster.com 

Martin Graves
Council Position 6 

mgraves@cityofwebster.com

Donna Rogers
Mayor 

mayorrogers@cityofwebster.com

Edward Lapeyre
Council Position 5 

elapeyre@cityofwebster.com

Bill Jones
Council Position 2 

bjones@cityofwebster.com

WEBSTER CITY COUNCIL

MEETINGS AND EVENTS

02	 CONCERT AT THE PARK
	 7 P.M. at Texas Avenue Park
	 17100 Texas Ave., Webster
   
06	 CITY COUNCIL MEETING*
	 6 P.M. at City Hall 
    
09	 SENIOR GAME NIGHT
	 6 P.M. at 311 Pennsylvania Ave
	
13	 WEBSTER ECONOMIC DEVELOPMENT 	
	 CORPORATION MEETING*
	 6 P.M. at City Hall 

20	 CITY COUNCIL MEETING*
	 6 P.M. at City Hall 
	
23	 SENIOR GAME NIGHT
	 6 P.M. at 311 Pennsylvania Ave

29	

MEETINGS AND EVENTS

02	 CITY COUNCIL MEETING*
	 6 P.M. at City Hall 

09	 WEBSTER ECONOMIC DEVELOPMENT 	
	 CORPORATION MEETING*
	 6 P.M. at City Hall

12	 SENIOR GAME NIGHT
	 6 P.M. at 311 Pennsylvania Ave
    
	 CITY COUNCIL MEETING*
	 6 P.M. at City Hall 

20	 CITY COUNCIL STRATEGIC 
	 PLANNING  SESSION
	
26	 SENIOR GAME NIGHT
	 6 P.M. at 311 Pennsylvania Ave

29          MEMORIAL DAY
	 City Offices Closed
19	

	


