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1. Login Page:

Go to the City of Webster customer portal website below.
https://my-webtx.sensus-analytics.com/login.html#/signin
Sign in with your email address and password.

If you are a new user, select Need to setup an account?

o RGBS CWEERRERE. ..

Please Sign in
Need Help? Call us at 281-316-4120 or email us at cfontenot@cityofwebster.com.

(3 Show password

Forgot password? Need to set up an account?

RSPIT B < - TR

Customer Portal

o AR

Figure 1- Customer Portal Login Page

You may see the similar window to the one below prompting you to accept the
City/Utility terms and conditions if any exist. Select | Accept.

HkTesthwk
Terms and Conditions (‘Terms")

Please read these Terms and Conditions ("Terms", "Terms and Conditions") carefully before using
the http://www.mywebsite.com (change this) website and the My Mobile App (change this) mobile
application (the "Service") operated by My Company (change this) ("us", "we", or "our").

Your access to and use of the Service is on your of and with
these Terms. These Terms apply to all visitors, users and others who access or use the Service.
By accessing or using the Service you agree to be bound by these Terms. If you disagree

with any part of the terms then you may not access the Service.

Purchases
If you wish to purchase any product or service made available through the Service ("Purchase”),
you may be asked to supply certain information relevant to your Purchase including, without
limitation, your €

The Purchases section is for businesses that sell online (physical or digital). For the full
disclosure section, create your own Terms and Conditions.

Subscriptions.
Some parts of the Service are billed on a subscription basis ("Subscription(s)"). You will be billed in
advance on a recurring ...

The Subscriptions section is for SaaS businesses. For the full disclosure section, create your

own Terms and Conditions.

Content
Our Service allows you to post, link, store, share and otherwise make available certain information,
text, graphics, videos, or other material ("Content”).

Figure 2- Terms and Conditions Window
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e After selecting | Accept, you will be prompted to enter in your email address.
e Type in your email address and select Get Started.

v —

B [b Cust Portal
/ /,e Ster ustomer Porta

TEXAS

Set up your account
Need Help? Call us at 281-316-4120 or email us at cfontenot@cityofwebster.com.

Email Address

john.smith@cityofwebster.com ; 9
Get Started

Return to Sign In

=B ANCREYYF 0 W BN w P
Figure 3-Email Window
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Customer Portal

Set up your account

Need Help? Call us at 281-316-4120 or email us at cfontenot@cityofwebster.com.

Check your email.
An invitation was sent toJohn,smith@cityofwebster.com

[ Return to Sign In
T LT A - - Tl B i - i | —_— -

Figure 4-Email Confirmation

e Open your email. You will receive an email from donotreply@sensus-analytics.com
o Check your junk email if you do not see it.
o Follow the instructions in the email, note the link provided in the email will
expire within 24hrs.
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Please complete signup for Webster, TX Customer Portal

Welcome to the Webster, TX Customer Portal. To complete the signup process, please click the link below or copy the URL into a web browser.

https://my-webtx.sensus-
analytics.com/login.html#/completeSignup/aXJIbmUubWF0aGlzQGFxdWEtbWYV0cmljLmNvbXwxNjEOMDkwNDEON;I3fGs3ZHJWTVpnT3lhRmc0
OXNkeXF0YUdjaTBadERsNGNEcjh6S1dQMFhJR3c9

This link will expire in 24 hours.

Questions? Please email us at cfontenot@cityofwebster.com or call 281-316-4120.

This email was sent by Webster, TX Customer Portal.

Figure 5- Email Received

e After clicking the link in the email, you will be prompted to enter in your required
account information to complete your customer portal setup.
e Your email address will be prepopulated.
e Enter in your account number as it appears on your bill.
e Enter in your Name as it appears on your bill.
o Example: If Name on Bill is Jane/John Smith. Enter in Jane/John Smith.
e Enterin cell phone number for text message alerts, this is optional.
e Enter in desired password, confirm password.
o Follow the password rules, which can be viewed by clicking Rules.
e Select language default.
e Select Submit when ready.

mebster Customer Portal

Set up your account

Need Help? Call us at 281-316-4120 or email us at cfontenot@cityofwebster.com.

Email Address
John.smith@cityofwebster.com
Account Number
11-2222-33
Name as it appears on bill
Jane/John Smith
Cell Phone for Text Messages (optional)
999-999-9999
Password Rules
ord

Confirm Password

[ Show passwords
Language

English v

Figure 6- New User Setup window
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e You should now be able to login to the customer portal.

e Sign in with your credentials that you created.
S R . MRS ..

mebSter Customer Portal

Please Sign in
Need Help? Call us at 281-316-4120 or email us at cfontenot@cityofwebster.com.

Email Address

john.smith@cityofwebster.com

Password

(J Show password

Forgot password? Need to set up an account?

4 | | =3 . - e
Figure 7-Sign in window

e If you entered in a phone number, you will be sent a text message with a code for cell
phone activation to receive alerts.

This phone number has been
added to a Webster, TX
Customer Portal account.

Your activation code is: HCWqo

Figure 8-Code Activation Text Message

e Once you sign in, you will be prompted to enter in the code you received in the text
message.

e Enterin the code and click Activate Phone.

e [f the code has expired, you can click on Request New Activation Code.
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Pending changes

Activate your cell phone number @

Check your phone. An activation code was sent t0 999-999-9999
HCWqo

You will not receive text messages until your phone number is activated.

Request new activation code  Cancel phone activation

Pending changes

Your cell phone number has been updated.

Manage your phone and email in User Settings

Manage your phone and email in User Settings

2. Dashboard:

Figure 9- Completing Phone Activation

previous months’ usage, current alerts, and notifications.

preferences.

2.1 Dashboard —

1%t Row
o Utility Logo

To sign out of your account, select Sign out.

Top of Page

The Dashboard is an overview of your account details. It displays the current and

There are also quick links to City/Utility Support, Pay Bill services, and language

= |f you click on the logo it will take you to the home City/Utility website.

O O O O O

Sign out.

Name on the account.

Quick link access to Utility Support Website.

Quick link access to bill pay.

Option to set language preference of English or Spanish.

“Webster

TEXAS

Welcome, John Smith | Support | PayBill | English v | Signout

e 2" Row

Figure 10-Dashboard-Top of Page - 1st Row

o Account name and service address.
o Drop down menu to toggle between multiple accounts if linked or commodities.
o Drop down menu to toggle between multiple meters on the account.

= Quick link access to add nicknames to meter ids

John Smith
123 Rainbow Rd.
GreatUtility, TX 12345

Customer v

11-2222-33 Meter v

82294012

Figure 11-Dashboard - Top of Page-2"? Row
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2.2 Dashboard —Tiles
e Billing Cycle Usage Graph.
o Displays graphical view of current, previous, and last year billing cycle usage.
e Billing Cycle Data.
o Shows usage data of current, previous, and last year billing cycle usage during
the same time period.
e Billing Cycle Threshold.
o You can set this up by clicking on Configure. This is a way to quickly check to see
if you are still in line or close to going over your billing cycle threshold.
e Alerts Triggered.
o Any alerts that have been triggered will display here.
e Utility Notifications.
o Notifications sent by the utility will display here.

Billing Cycle Usage Billing Cycle Data Billing Cycle Threshold Alerts

15k Current billing cycle
Mar 16 2020 to date
1,025 Gallons ,

Previous billing cycle

No alerts found.

Feb 15 2020 - Mar 15 2020 Receive alerts when you use too
12,085 Gallons much water during your billing
5k cycle
One year ago Configure
Mar 16 2019 - Apr 15 2019
0 11,889 Gallons
Last Year
1,025 Gallons 1,025 Gallons Not configured
used this billing cycle used this billing cycle Alerts in the past 60 days

Notifications

No notifications found.

0 Notifications

Figure 12- Customer Portal — Dashboard

2.3 Dashboard — Bottom of Page

e Copy Right Information.

e Link to view Terms and Conditions.

e Pay Bill Link.

e Option to set language preference of English or Spanish.

e Sensus Logo is a quick link to get back to the Dashboard page.

© 2021 Sensus All Rights Reserved. | Support | PayBill | English+ | SENSUS

Figure 13 - Dashboard - Bottom of Page
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3. Usage Details:

e In the Usage Details tab, you can view temperatures, rainfall, and usage by a selected
time frame.

e Optionsinclude 24 hrs., 7 days, 30 days, 12 months, and a manually selected date range.

e You can also download a copy of the chart in a PDF file format or download the data in a
CSV or XLS format.

Usage Details and Weather

Meter #75147753 Feb 152018 - Feb 21 2018

Dashboard
ashboar <

Usage and Weather for Feb 20 2018 -
® Meter #75147753: 4 Gal

Meters @ Rainfall: 0.24 in

@ Maximum Temperature: 73 F

Download chart as PDF

Download data as CSV

Download data as XLS

Settings >

Usage (G4
=) o
o

2/15 2/16 2117 2118 2/19 2/20 2/21

Rainfall (in)

Temp(F)
S
o

2/15 2/16 2117 218 2/19 2/20 2/21

Weather service used: The Weather Company (wsi.com)

Figure 14-Customer Portal - Usage Details

4. Meters:
e Inthe Meters tab, the meter’s details are displayed.
e Hereyou can
o Add nicknames to meters.
o View the last read that came in.
o Add recipients that you would like to also receive alerts.
o Use quick links to jump to alert thresholds, dashboard, and usage details.
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Dashboard

Usage Details

Settings

4

Water Meter Details

Monitor meter activity and manage meter settings in one place.

Meter #75147753 Todey

Add a Nickname Asof 6:00am —
Average 190 Gal
Add Alert

123 Rainbow Rd.

Last read at 2/21/18 6:00 am: 49248.10
Usage Details Dashboard

Add Recipients

Billing Cycle

ToDate 837 Gal
Average 5,470 Gal
Alert 8,500 Gal Edit

Figure 15- Customer Portal - Meters

5. Settings:

e Inthe Settings tab, select Usage Alerts, alerts can be set and edited here.
e To enable an alert, check the enabled box and enter in the desired threshold amount for

each alert.

e Vacation Alert will bypass all other alerts when enabled.

cause a delay in receiving alerts.

Billing Cycle Usage Alert

Meter #82294012
123 Rainbow Rd WEBSTER TX 77598
Average Use 5049 Gal

Daily Usage Alert

Meter #82294012
123 Rainbow Rd WEBSTER TX 77598

Average Use 164 Gal

Multi-Day Alert
Monitor meter usage over 7 days.

Meter #82294012
123 Rainbow Rd WEBSTER TX 77598

Average Use 1146 Gal over 7 days

Please Note: Meters transmit reading data multiple times each day, but some individual transmissions may be missed which can

Alert me when a meter is using more than a given amount in a billing cycle.

Alert me when usage exceeds

0 Gal

Alert me when a meter is using more than a given amount in a day.

Alert me when usage exceeds

0 Gal

Monitor usage over 7 days
Alert me when usage exceeds

0 Gal

Enabled m

Enabled m

Enabled m

Figure 16-Customer Portal- Settings - Usage Alerts

e Select Alert Recipients, here you can edit which alerts you would like to receive and add
new recipients to receive these alerts via email or text message.

10
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Alert Recipients

() Configure which alerts you want to receive and add additional alert recipients.

John Smith (Customer Owner) Emai John.smith@cityofwebster.com m

4 Send email, text when Water Meters report:
* Daily Usage Warning
« Billing Cycle Usage Warning
e Multi-Day Usage Warning
¢ Customer Leak

Add alert recipient

Figure 17-Customer Portal- Settings - Alert Recipients

e Select User Settings, here you can edit your email, phone#, password, and even add
other accounts. This is for customer portal purposes only. To update your email and
phonet for billing purposes make sure to contact your city or utility.

User Settings

Manage your contact information, change your password and add new accounts.

John Smith

Email address @

john.smith@cityofwebster.com Request activation email

This will change the email address you log in with and receive notifications at.

Until the new email is activated, communications will be sent to irene.mathis@aqua-metric.com. You will also continue to log in with your old
email address.

Cancel email activation

Cell Phone for Text Messages (optional) @
Standard text message fees may apply.

999-999-9999 ‘ Request activation code

Until this phone number has been activated, communications will be sent to 972-955-5106

Cancel phone activation

Done Customize which alerts and messages to receive

Manage accounts

Figure 18-Customer Portal- Settings - User Settings

e To link another account,
o Click on Manage Accounts.
o Click on Add Account.

11
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Click Add Account.

O O O O

Enter in the Account Number.
Enter in the Name as it appears on bill.

You will now be able to view meters on both accounts.

Add another account to your portal.

Account Number

IAccount Number

Name as it appears on bill

Name as it appears on bill

Figure 19-Manage Accounts Page

e Select Units, here you can choose how you would like to view units of measures for
meter usage, rainfall, and temperature on your customer portal page.

e Exit will save your selection.

Settings
Usage Alerts
Alert Recipients

User Settings

Units

Choose what units to use for usage and weather data.

Water Usage

CCF Cubic Feet @ Gallons Liters Cubic Meters
Rainfall

Millimeters Centimeters @ Inches

Temperature

© Fahrenheit Celsius

Restore defaults

Figure 20-Customer Portal - Settings - Units

6. Usage Details — Revisit
e Now that all alerts and thresholds are set. Your dashboard will show any alerts triggered
and if you are on target or over target on your billing cycle threshold.

12
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4 Billing Cycle Usage 4 Billing Cycle Data 4 Billing Cycle Threshold & Alerts

15k Current billing cycle Multi-Day Usage Waming @
Mar 16 2020 to date .
1,241 Gallons soq"”,
10k s
Previous billing cycle =
Feb 15 2020 - Mar 15 2020 R %
]

12,085 Gallons

* On Target
One year ago i
Mar 16 2019 - Apr 152019 As of 11:59 pm
@ 11,889 Gallons Change or disable this threshold in
Current Previous Last Year Usage Alerts

1,241 Gallons 1,241 Gallons 1 2% consumes

used this billing cycle used this billing cycle Alert in the past 60 days

Notifications

No notifications found.

0 Notifications

Figure 21 - Dashboard - Alerts Configured

e Usage Details will now display a daily usage threshold if one was set.

/. Disclaimer: Hourly and daily usage values are calculated and may show small differences compared to the metered amount that
is used for billing.

4 Usage Details and Weather

Meter #90071930 Mar 13 2020 - Mar 19 2020

4 24 hours m 30days 12 months

Usage (Gal)
o n !
S 1
8
|
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
|
1
>
1
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1
1
|
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12
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g
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12
]
1
1

3/13 3/14 3/15

g
= 05
&
£
3
N [
_ 80
&
g

75
2

70
3/13 314 3/15 3/16 317 3118 3/19

Weather service used: The Weather Company (wsi.com)

Figure 22 - Usage Details - Daily Alerts Configured
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